
VOLUNTEER TRANSPORATATION NETWORK (VTN)
RULES AND REGULATIONS

The following rules and regulations have been established by the Department of Veterans Affairs and the Disabled American Veterans (DAV) National Headquarters – not by the Volunteer Driver.


1.  The Transportation Network is NOT a substitute for ambulance service.  Drivers are NOT PERMITTED to transport emergent patients.  The normal operation of the Transportation Network is Monday – Friday for patients with scheduled appointments between the hours of 7:30 A.M. and 4:30 P.M.  Transportation of veterans for unscheduled appointments may be made only with prior approval of the Hospital Service Coordinator (HSC) assigned to the medical facility where treatment is sought.


2.  The VTN driver will only transport a veteran at the veteran’s request.  If the veteran does not want to go or refuses to go, the driver will not assist the family regardless of the veteran’s condition.  This also applies to incompetent veterans.  The driver can only transport veterans who can freely enter the vehicle.


3.  To assist in scheduling and to allow volunteer drivers to prepare their schedule, the veteran must provide as much prior notice to the HSC of future scheduled appointments requiring VTN support.  A minimum of at least two business days prior to scheduled appointment is required.  Request for transportation with less notice may be refused.

4.  The VTN driver is not to lift or attend medically to any patient.  Veterans in wheelchairs can only be transported if minimal assistance is required.


5.  Portable oxygen tanks are not allowed on the VTN vehicles. The VTN driver is not certified in this equipment in the event of an emergency.


6.  One individual other than the veteran will be permitted to ride in the approved VTN vehicle ONLY under the following conditions:



a)  The veteran’s physician has provided the spouse or family member a “Permission to Travel” slip stating that the veteran requires assistance.



b)  A caregiver who is authorized by the VA to provide the veteran with “Aid and Attendance”.



c)  Where the patient requires assistance and the VA has classified the patient as “housebound”.


7.  The VTN driver is only permitted to stop the vehicle for rest stops and/or emergencies and to pickup and discharge patients.  Passengers will not request the driver to make side trips to take care of their personal business.


8.  Passengers are not permitted to smoke, chew tobacco, drink alcohol, use foul language, or bring weapons, drugs or any illegal substance onto the vehicle.


9.  The VTN driver will not provide transportation to any passenger who is intoxicated, abusive, or poses a threat to the driver or other passengers in the vehicle.


10.  All passengers will wear seat belts at all times.  Any passenger refusing to wear seat belts will be denied transportation.  If veteran’s medical condition prevents the use of a seat belt, the veteran must have a physician’s note stating so BEFORE transportation is provided.

11.  Passengers will not engage in any activity that will distract the driver’s attention.


12.  It is the responsibility of the veteran or their family to notify the driver of any medical condition which may require special needs (i.e. bladder control or car sickness) during transportation to ensure the cleanliness of the vehicle and to prevent the spread of disease.


13.  Patients must be dressed and ready to leave for the hospital at the specified time.  The driver cannot wait for patients.  The veteran or their family must contact the HSC as soon as possible regarding cancellation or change.


14.  Patients being discharged or granted passes may be transported by VTN only during the vehicle’s trip back to its home city and only on a space-available basis.  The patient must be ready to leave when the vehicle departs the medical center.


15.  Because of limited space and the possibility of more than one passenger, luggage will be held to the absolute minimum.  The driver has a right to refuse excess luggage.  All articles transported must be held in the passenger’s lap, placed under the seat, or properly stored in the luggage compartment.


16.  The driver may refuse to transport any passenger who they feel is too ill to ride in the vehicle.  The driver may request a written statement from the veteran’s physician stating that’s it is permissible for the veteran to travel.


17.  Patients utilizing the VTN are NOT eligible to receive reimbursement for travel expenses from the VA (M-1, Part 1, Chapter 25, July 8, 1991).  VTN drivers CANNOT charge for transportation services as they are considered employees without compensation (WOC).
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