How to Refill Your Prescriptions

Go to http://www.myhealth.va.gov.

Click the Go to My HealtheVet
button and log in.

Click the Pharmacy tab.

Click the RX Refill tab.

Click Refill
Prescriptions on the left
or Refill My
Prescriptions in the i, 1 o & T
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Click the Submit Refills
button at the bottom of
the page.
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An alert that refill
requests have been
submitted should appear.
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How to View Your Appointments

Go to http://www.myhealth.va.gov.

Click the Go to My HealtheVet button
and log in.

Click the Get Care tab
and then click the
Appointment tab.
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If you see an Updating your VA
Appointments notification, click
the Refresh button. This process
may take several minutes.
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Your appointments are listed in
the Appointment Summary. To

view appointment details, click | TE—_—E T — —— ——
the clinic name link. Use the o g
Return to Summary button to i p———

return to your appointment list.

Appointments will also appear on your health calen-
dar. Click the Get Care
tab and then the Health
Calendar tab.

In order for your appointments to
appear on the Health Calendar,
VA Appointments must be
checked on the left.

If it is not, check the box next to
VA Appointments and click
Update View.

To receive email reminders for
appointments, click S —
View/Change Preferences for RSN () e s e e s o e
VA Local and National Events |~ e

on the left of your Health
Calendar, check the VA
Appointments box and click Save. Reminders will be sent to email address listed in
your profile.

Freferred Calendar View: "




How to Opt-In for Secure Messaging

In order to send and receive Secure Messages, you must Opt-In. It may take up to 2
business days for your In-Person Authentication (IPA) to process. Secure Messaging
will not be available until your IPA is complete.

Go to http://www.myhealth.va.gov. ——

N STATIS -
DEPARTMENT OF VETERANS AFFAIRS |"'-."

Click the Go to My HealtheVet

button and log in.

Click the
Secure
Messaging
tab.

HOME

How to Register

e 0w ¥

PERSOMAL WIFORMATION ~ PHARMALY  RESEARCHHEALTH  GETCARE  TRADK HEALTH

Click the
Open Secure
Messaging
button.

Select | have
read the terms
and conditions
and would like
to Opt in and
click Submit.

— For questions related to My HealtheVet, contact: —
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Secure Messaging

Secure Messaging can be used to request an appointment ak your WA facility, request a
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Mease note: Secure Messagng is offered through primany care providers. Yau should
prtrue to follow your normal mathods to contact other dinics.

The ¥A is introducimg Secure Messaging, a way to communicaie online
wilth your hpalth care team thraugh your My Healtheyet account. Secane
Messaging is being ralled out across the WA in phases ower the next year.
I yow're not using Secure Messaging yet, Lalk to your health care team tn
seb when Secure Massaging will be available st your Vi tacility.
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Secure Messaging

Welcome to Secure Messaging
I you agree to the folgwing Terms and Coandtions, please sefect "Opt In° o enter Secure Messagng
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process. If you close your My BealtheVer account oz lose your IPA atatus,
¥You will ne lomger be sble to access Secure Beasezing.
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My HealtheVet Coordinator at 828.298.7911 Ext. 3511
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Go to http://www.myhealth.va.gov.

Click the Register Today button.
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My Health, My Care: 24/7VAccess to VA

Check the Accept Terms & Conditions
and Accept Privacy Policy boxes.

Terms & Conditions and Privacy Policy
1 have read and agree to abide by the following My HealtheVet terms.

*Accept Terms & Conditions

2l *accept Privacy Policy

Enter profile information.
Fields with * are required.

Enter your name, social security
number, gender, and date of birth
exactly as it appears in your VA record.

Select VA Patient and Veteran in the
Relationship to the VA section (if you
are a VA patient).

RELATIONSHIP TO THE VA
Tell us about vourself. (Check af that apply. * At least one is required

Enter a User ID. (Must be 6-12
characters with no spaces)

Enter and confirm your password.
(Must be 8-12 characters, have at least
one letter, one number, and a special
character)

Click Save. Follow the link to log in.
If you see Recheck Information
message, double check your name,
SSN, and birth date.

If the information you entered is
correct, contact the
My HealtheVet Coordinator at

828.298.7911 Ext. 3511

If you have not already done so,
complete your In-Person Authentication
(IPA) at the medical center. IPA offers
you upgraded access to My HealtheVet.




